OCR NOTICE OF NONDISCRIMINATION

Midlands Dental Group, PC
complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

Midlands Dental Group, PC
does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Midlands Dental Group, PC:
* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Sonya Ard

If you believe that Midlands Dental Group, PC has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with:

Sonya Ard, Patient Coordinator
8905 Two Notch Road

Columbia, SC 29223

Phone: (803)788-9593

Fax: (803)788-3123

Email: info@wecaredentalsc.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Sonya Ard, New Patient Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Toll Free: 1-800-868-1019

800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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We will take reasonable steps to provide free-of-charge language assistance services to
people who speak languages we are likely to hear in our practice and who don’t speak
English well enough to talk to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linguistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontolégico que proveemos.

Chinese:

KNP AF MBI R R FZESRSERNETERERFHIARRKTNEBE X FLFE

Viethamese:

Chung t6i sé thwe hién cac bwdc can thiét d& cung cép dich vu hd tro ngdn ngtk mién phi cho nhirtng nguwdi giao
tiép bang nhirng ngdbn ngt* ma chang t6i cé thé nghe thay tai phong kham ctia minh va cho nhirng nguoi khdng
c6 da trinh do tiéng Anh dé thao luan vé dich vu chdm séc nha khoa ma chung téi dang cung cap.

Korean

Xal= MEst ZX|E S5t 20 X[ MHAE RFEE M3 AYLICH CHEE N2 M3 0fA 2A0l Ue
AN E MX|Tt X 3| X|OF 22| MH|A0 CHel 2742 = = US UHE QO E AL SO| LS| Y= GRE
shggtL|ct

French

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien 'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Russian:

Mbl I'IpI/IHI/IMaeM HGOﬁXOﬂ,I/IMbIe Mepbl, LIT06bI I'IpeLI,OCTaBI/ITb 6eCI'IJ'IaTHbIe ycnyrvl nepeBop,qMKa and 06LI.|,eHI/IF| Ha
A3blKaX, C KOTOprMI/I Mbl CTankMBaemcs B Hallewn I'IpaKTI/IKe C KInneHTamu, KOTOpre He BlagerT AHIMUNCKNUM
A3bIKOM OOCTATO4HO, L4T06I:;I OﬁCyJJ,VITb C HaMK cToMaTosnorm4yeckoe 06CJ'Iy)KVIBaHI/Ie, KOTOpoe Mbl I'Ipe,EI,OCTaBJ'IﬂeM.

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebuhrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir méglicherweise in unserer Praxis horen, die aber kein Englisch sprechen, das gut
genug ist, um mit uns Uber die Zahnpflege zu sprechen, die wir anbieten.

Gujarati:
N Al ASla cleloll HEA el Usl Adlt Y2l wsal R UdLElsls: @Bl <1 Bl A ezl 6lA B B UHA

(ctollofl ) Usdlamiats Astdetanal 1ol 2d a B3 AN B elct A e YELet 5313 €lA Aol caN clld el Y
ol Ao Bocflat ellell asdl ol



Arabic:

Cogws ash 33A 3y cishidlganedal n 8y 3cladsaclualldyaml N 418 5 ala NG 0l
O3 S g cle 3 AT e
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Portuguese:

Tomaremos medidas razoaveis para prestar servigos de assisténcia de linguagem livres de encargos para as
pessoas que falam linguas que poderemos ouvir na nossa pratica e que nédo falam Inglés bem o suficiente para
nos falarem sobre os cuidados odontolégicos que estamos a fornecer.

Japanese:
ERICHEBOPTEICT A AN HLIEELFETAAT, B RBL TV LEREEICOVNT, RENE
NIFELFTHVARIZ, BEOEEXEY —EXEZRBTH-DICEENLTHEELZELSDLYTT,

Ukrainian:

Mwu BXxnBaeMo HeobXigHi 3axoaun, Wob HagaTn 6e3KOLTOBHI MOCNYrk Nepeknagaya ans cnifkyBaHHA MoBaMu, 3
SKUMW MU CTUKAEMOCD B HaLLi NpakTuUi 3 KNieHTaMu, siKi He BONOAI0Tb aHIMIACbKO MOBO A0CTaTHbLO, LWOO
00roBopnTM 3 HAMM CTOMATOJOTIYHI NOCNYrK, siKi MU Hagaemo.

Hindi:

§H 3oT hiFcdl @I, Sl Hheh Y TNIT Sifer & ST g 39 ey A @onfafs &9 & goem =nfe 8 3 S
FAR SIOORT Yl &I Sl folell Seol SEslel & aR & gAR A1y 39T &7 & 3l wgT aifer, FBie aford
UGl el & ooy 39Td HeH 3ore|

Mon-Khmer, Cambodian: o ' ) R

withHg SRS TmSMIUIUSRUWIEEUNSUNSSIWUNSSWMAMMNIINWSSASIGESUHASUN WM an
ssuwiingoHmsUtrinsnamMmIpismuswilbeg
SHEMASSUSIWUMNEWISNUESUIISUHAS HRMISUNWESMSWDHSHoAMISUSESWIYMm
SRUWIDHSANHRE G



